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QUESTION 1

8 Ihoneword what does quality healthcare mean to you? 27 Qe

Most popular

timely @

Also prominent

access 1 accessible 1 availability 1 compassion 1
compassionate 1 encompassing 1 equity 1
excellence 1 fair 1 holistic 1 important 1

inclusive 1 patient-centered 1 quality 1
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QUESTION 2

4 When you think about healthcare in Port Colborne, are you mostly? LA

Hopeful

O

Concerned

S

Frustrated

10

Optimistic
aEsssssssss———

20% 40% 60% 80% 100%



QUESTION 3
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If healthcare services in Port Colborne were exceptional in 10 years, what would that look 28 Q9

like?

A place or places within 10-15 minutes of home for all care,
urgent, family doc and wrap around services to support
primary and emergency care

After hours access for all patients, diognostics, labs, mri,
increase in specialist and an increase in primary care
doctors.

Everyone in the city has a doctor and after hours options

Hub health care Center with primary care, diognostic
facilities, and auxiliary services Specialists and addition
servicesin one place

All residents having access to essential services where
there is no requirement to travel to see a specialist

Health care that provides what an individual needs when
they need it - right here in the City

A healthcare centre that includes a multidisciplinary team,
primary care, mental health care, urgent care, a lab, and
imaging centre. Programming that encourages health and
community connections.

24 hour/ 7 days a week care of all residences. Easily
access for all residences.

A full compliment of medical services in the city that allow
our health system to alleviate wait times. And provide
equitable timely access for everyone.



Mentimeter Report-Healthcare Advisory Committee Meeting-October 1, 2025

QUESTION 4

P What's one word or phrase that must appear in our vision statement?

Accessible

Timely

Timely healthcare access for all

Accessible

Chuality

Forward thinking

Equitable

Close to home care

Equitable access for all.

Accessible

Excellence

Inclusive
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QUESTION 5

I Which principles should shape our vision?

» 1 Access to quality healthcare services

> 2 Healthcare services delivered locally

> 3 Sustainability of healthcare services

» 4 Modern and innovative healthcare solutions

> 5 Community wellness and prevention
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QUESTION 6

4l Rank these draft Vision Statements 28

"A healthier Port Colborne where services are connected, inclusive, and built around community needs.”

I

"Sustainable healthcare that empowers people to live well at every stage of life”

CIEEEEEEEEE———

“Innovative healthcare service planning that puts people first.”

e

"Working together to make Port Colborne a leader in community-centered collaborative healthcare.”

e

20% 40% 60% 20% 100%
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QUESTION 7
!
Wait times Wait times for diognosis and corrective care
Lack of urgent primary care appointments Access to timely care. Lack of services available.

MNumber of primary care doctors. Transit to medical
services across Niagara. After hours access.

After hours
4 responses
After hours care Access to care after hours.
Specialty services Current ucc schedule to close limitation to Ader hours

care in future Concern about funding

Transportation

2 responses
Transportation Access to services (specialists not coming to Port
Colborne; requiring transportation to access the
emergency room)
Access Financial
1 response 1response

Access to urgent healthcare Financial limitations
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QUESTION 8

I Which gaps should be addressed first? 26

» 1 Solution for the UCC closure in 2028

» 2 Access to diagnostic imaging (X-ray, ultrasound and MRI) and lab services after 2028

> 3 Expanded Primary Care access

» 4 Allied hedlth access (Mental health, physio etc.)

» 5 Options forimproved transportation to health related appointments
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QUESTION 9

8 What themes should guide the healthcare services strategy? 37

Most popular

accessibility ¢

Also prominent

equity 2 sustainable 2

Other responses

access community equitable inclusive inclusivity timeliness timely
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QUESTION 10

I Rank the following guiding themes 57

> 1 Patient-centered care

> 2 Data-driven/Evidence-based

» 3 Health Equity

» 4 Collaboration

» 5 Innovation

» 5 Sustainability

» 5 Transparency
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QUESTION 11
® What strengths exist in the community that can be leveraged to improve healthcare? &7
Engaged community Community advocates

Strong sense of community

Quality medical doctors, pharmacists, Bridges,

Care for our neighbours

Medical community willing to step up

Passion Determination CHC's Primary care teams

Growing economy

Passionate community

Committed politicians

Port Cares, Bridges, current healthcare teams and
pharmacies

A cohort of family physicians and bridges City hall very
supportive in guiding health care

Engaged docs
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QUESTION 12

P Whatone message should people take away from our healthcare vision? &7 a1 o

Clur commitment to excellence

Hope planning underway

Dedication to improve people’s lives

The health care committee members are deeply invested
for the future of care here in Port Colborne.

Hopeful and determined

A strong community committee that is presenting all
options to bring enhanced health care to our city

We are regular people who truly care about healthcare in
this community

The citizens and it's administration care

We are committed to identify and remove barriers to
healthcare excellence

Thankfulness for community invelvement

This is an opportunity to provide quality. wrap around,
accessible healthcare to Port Colborne for generations to
come

We are in this together to improve our healthcare
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QUESTION 13

@ Howwilllife in Port Colborne be different with better healthcare? &7 an

Improved living standards

Less stressful when illness happens.

Bringing a new sense of optimism for all

Cuality of life will improve.

People being able to concentrate on family instead of
fighting against service reductions

Residence know they can rely on the city of Port Colbome
for the help they need.

A healthy community is a vibrant community

Maore people can enjoy their lives

Adds to happiness of our citizens Makes our city more
attractive

A healthier community with an improved quality of life

Less impacts of the social determinants of health
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