
 
 
 

Vale Health & Wellness Centre  

Rink Users & Patrons- Rules & Regulations 
(as of February 1, 2021- *subject to change and modification*) 

 

Due to the ongoing risks associated with COVID- 19, the City of Port Colborne has 
implemented additional safety measures to ensure the continued health and well-being 
of our staff and facility users. All participants, instructors, and parents that intend to use 
the facility must familiarize themselves with these rules and regulations prior to entering. 
 
 

 Screening of all patrons is mandatory.  Please see attached screening tool 
provided by the Niagara Region. If you answer YES to any of the questions, go 
home, self-isolate right away, and call your health care provider if you have or 
begin to develop symptoms. 
 

 Masks are mandatory as part of the Niagara Region Face Covering By-law. 
Anyone within the facility must be wearing a mask. Participants and instructors 
are not required to wear a mask while on the ice, but need to wear a mask while 
in the dressing room, and when entering and/or exiting the facility. 

 

 Arrive at the facility no earlier than 15 minutes prior to scheduled rental time and 
vacate the facility no later than 15 minutes after the rental ends. 

 

 Use designated Rink entrance/exit and follow directional arrows for pedestrian 
traffic.   
 

 Dressing room allocation will be posted on the monitor.  Shower facilities will 
remain closed within each dressing room (washrooms will be provided). 
Skaters/participants are required to arrive with as much equipment already on as  
possible, and follow physical distancing within the dressing room (each room has 
benches marked with designated area for participants to remain 2 metres apart). 
 

 
Parent/Spectator Restrictions 

 

 The Provincial Framework indicates one parent or guardian (in accordance with 
max occupancy limits) may accompany each person under the age of 18 years 
who is engaged in activities at the facility.  

 Parents/guardians will be screened by Security staff upon arrival and are 
required to sign-in for contact tracing purposes. Parents/guardians can supervise 
from a dedicated viewing area directed by Security staff. 



 
 
 
Acknowledgement 
 
It is the responsibility of the permit holder to have contact information for all 
players/participants during your rental(s). All participants must reside in the Niagara 
Region. Additionally, you must confirm all participants have performed the self-
screening prior to entering the facility. 
 
I agree to adhere to the Rules and Regulations stated herein, and understand that 
violation of the rules may result in the cancellation of my ice permit. 
 
Name:        Organization: _______________ 
 
Signature:       
 
Number of Participants: ________________ 
 
Date:        
 


